News release

Intelcom further expands its Canadian network with operations in
Whitehorse and Yellowknife

This enables shorter delivery times and a marked improvement
in the consumer experience. among other advantages

Montréal, October 7, 2021 — Canadian logistics company Intelcom is continuing its
national rollout with the launch of its last-kilometre delivery services in the Yukon and
Northwest Territories, specifically in the cities of Whitehorse and Yellowknife.

With this new breakthrough, Intelcom is expanding its presence across the country by
offering its last-kilometre delivery services in all Canadian provinces, in addition to these
two territories.

“Our arrival in Whitehorse and Yellowknife is prompted by two main factors: our
commitment to providing reliable and predictable home delivery service across the
country, and our clients’ interest in improving the online shopping experience for
consumers in these cities,” explains Intelcom President Francgois Poliquin. “Besides the
importance of online commerce during the pandemic, we firmly believe that the quality
and efficiency of our last-kilometre delivery services substantially enhances the consumer
experience when they are completing a purchase.”

Intelcom’s arrival will considerably shorten delivery times for purchases made from the
company’s clients. The consumer will also benefit from a more predictable delivery
experience, with notification within three hours of delivery and photographic evidence
sent by e-mail once the package is delivered. Finally, Intelcom’s entry into these markets
is accompanied by seven-day-a-week delivery capability.
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About Intelcom

Intelcom is  alast-mile logistics company delivering packages in the  most
efficient, agile and predictable way, powered by a technology platform that provides
quick, reliable and adapted solutions to retailers and consumers. Intelcom leads the way
in last-mile logistics in Canada, with close to 400,000 parcels delivered every day,



sorted out of 60+ stations across every province and two territories. Headquartered in
Montreal, QC, Intelcom employs more than 1,800 permanent people in
Canada and contracts with more than 470 independent delivery

contractors daily. Founded in 1986, Intelcom is the parent company of Dragonfly Shipping
Pty Ltd, which operates in Australia.



